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John Muir Health ctpemuTtca K cnpaBeanMBomy 1M pasymHOMY NpoLeccy npenocTaBneHma puHaHcoBom
NMoMOLLM NauMeHTaM, KOTopble 06pPaTUINCL 38 HEOBXOANMMOM C MEeAULMHCKOM TOYKM 3PEHNS MOMOLLbIO B
MeanUMHCKMe ueHTpbl John Muir Health, HO MmeloT orpaHMYeHHbIe BO3MOXKHOCTU U/ HE UMEIOT
BO3MOKHOCTW ONNATUTb 3Ty NOMOLLb. Mbl Haleemcs, YTO NaUMeHTbl ByayT COTPYAHNYATbL C HaMU, YTOObI
onpeaennTb, UMEIOT /I OHM NMPaBO Ha NosyvyeHne PUHaHCOBOM NOMOLLM B COOTBETCTBUMN C AaHHOM
NMOJIMTUKOM, M ONJla4nBaTb CBOE JIeYEHWE B NPeaesiax CBOEN MI1aTeKecnocobHOCTH.

MnaHbl onnatbl

John Muir Health npegoctaBnset BO3MOKHOCTb eXXemeca4Horo 6ecnpoueHTHOro naaHa onaathbl, YTobbl
NMOMOUYb MaLMEHTam ONAaTUTb MeauLMHCKMe cyeTa. Mpu onpeaeneHUn NOAXOAALLEro NaaHa onaathl ANs
COOTBETCTBYIOWMX TPeb6OBaHMAM NALMEHTOB Y4MTbIBaOTCA GUHAHCOBbIE 06S3aHHOCTU U AOXO/ CEMbU, A
TaKKe apyraa nHdopmaums.

CKnaKa He3acTpaxoBaHHOMY NaLUEHTY

HesacTpaxoBaHHble MaLMeHTbl He NO/b3YITCA MeAULMHCKMM CTPaxoBaHMeM Yepes TPeTbUX nL,. s Hawmnx
He3acTpaxoBaHHbIX NaumeHToB John Muir Health npeanaraer 3HauUTENbHYIO CKUAKY OT BbICTAaB/IEHHOIO CYeTa.
3Ta CKMAKa aBTOMATUYECKM NPUMEHSETCA K CHETY He3aCTPaxoBaHHOMO NaumMeHTa.

Mporpamma ¢puHaHCcOBO NomoLLMU
HaCTOFILLI,aFI Monutunka PacnpoCTpaHAETCA Ha yCayru otgeneHumA HEeOTNOXHOM NOMOLWN NN TPAaBMATO/I0TUN, B
pe3ybTaTe KOTOPbIX:

(] aM6ynaTopHoe nevyeHme B ycnosuAax otgeneHmAa HeOoT/I0XKHOM nomouwmn

® [roCnnTann3dauma B CtauMoHap

HactoAwana MonnMTnka pacnpocTpaHAETCA TONbKO Ha YCAYTW, NOJIyYEeHHble B O4HOM M3 MeaULUHCKUX LLEeHTPOB:
® Bpayom, BXOAALWMM BO BpavebHyto ceTb John Muir Health
® B OTAENIEHUN HEOTNOXKHOM NOMOLLN MW TPABMATOIOTUM, @ TaKXKe BO BPEMSA rOCNUTanM3aumm B
CTauMoHap.

®duHaHcoBble Tpe6oBaHUA B paMKax Nporpammbl GUHAHCOBO NOMOLLM

MauneHT umeet npaBo Ha noay4vyeHune ¢VIHaHCOBOE;1 NMOMOLLN B paMKax I,CI,aHHO[/JI nporpammsl, ecnu:



1. Ero unu ee BanoBoi goxo4 40 ynaaTbl HANOroB cocTaBnseT He 6onee 400% ot PegepanbHOro
pykoBoacTBa no 6opbbe c beaHocTbio ("FPG"). (Joxoa BkAtoyaeT B cebs 3apaboTHyto NaaTy, coluanbHble
BbIN/1aTbl, BbIM/1aTbl MO cOLMaNbHOMY obecneyeHuto, nocobua no 3abactoBke, nocobua no 6espaboTuue,
a/IMMEHTbI U CoAeprKaHne aeTel, AMBUAEHAbI U NPOLLEHTbI, apeHAHbIE NAATEXN U APpYyrMe NpAMble
ncrouHmnkm poxoaa ("doxon cembun").

n

OH He umeeT MeAnLUMHCKOro ctpaxoBaHus oT HMO, PPO, EPO, Medicare ("MeauumHckoe noneyeHume"),
Medi-Cal nnu ntoboro gpyroro KOMMEPUYECKOro CTOPOHHEro NAaTenblUMKa, U ero Uan ee TpaBma He
ABNAETCA KOMMNEHCUPYEMOM TPAaBMOM ANA Luenen KomneHcauum paboTHMKam, aBToMobuabHOro
CTPaxoBaHWUS UIN APYroro CTPaxoBaHMA.

-ABO-

2. loxopa, oo BblYeTa Hanoros coctaBnaeT He 6bonee 400% oT pepepanbHoro ypoBHs 6egHoctu (FPG). (doxop,
BK/ItOMAET B ceba 3apaboTHyIo NaTy, coumanbHble BbiNAaTbl, BbINAATbl MO COLUMaNbHOMY obecneyeHuto,
nocobus no 3abactoBke, nocobus no 6e3paboTnLe, aIMMEHTbI U COAEPKaHME AeTel, AUBUAEHObI U
NPOLEHTbI, apeHAHble NAaTeXM U Apyrue npambie UCTOYHUKK goxoaa ("doxoan cembn").

n

OH 1K OHa MMeEEeT KaKyto-1mbo Gopmy CTPaxoBOro NOKPbLITUA TPETben CTOPOHbI, B pe3ynbTaTe Yero He
MOXKET NpeTeHA0BaTb Ha NosyYeHne ckngku ot John Muir Health, u ero nnm ee exxerogHble pacxoabl Ha
MeaMLMHCKoe obcnykusaHme npesbiwatoT 10% nnm 6onee ot ero unm ee GakTMYECKOro CeEMeNHOro 40X0A43a
3a npegblaywme 12 mecAues MW rog0BOro 3HAYEHUA ero UK ee TEKYLLLero CEMenHOro Aoxoaa.

Mopaya 3aaBKM Ha yyacTue B nporpamme GUHAHCOBOI NOMOLLMU

[ns Toro, 4ToBbl NoAxoanTb ANS (YMHAHCOBOW NOMOLLY B COOTBETCTBUM C 3TOM NONWUTUKON, NALMEHT (UMK ero unum ee
OMEKYH 1IN YrieH CeMbM) JOMKHbI:
1. CotpyaHuyats ¢ [xoH Myup Xenc (John Muir Health) B ngeHT1dukaLmm n onpegeneHnmn anbTepHaTUBHbIX
WCTOYHWKOB OMAIaThl UMK MOKPbLITUS 13 OBLLECTBEHHBIX UK YACTHBIX MPOrpamMm onnathl
2. MNopgasaTb NpaBaMBble, TOYHbIE U NOMHbIE 3aSIBIEHNS HA (DUHAHCOBYO NOMOLLb
3. MNpepocTaBnsATb KoMK KBUTaHLMK 06 onnate Tpyada 3a nocnegHue 3 Mecsua (v NOATBEPXAATb, YTO OH UK OHa B
AaHHbI MOMeHT 6e3paboTHbIN)
nn-
[MpenocTaBnaTh KOMWID ero MK ee NOCNeAHero Bosapara eaepansHoro NogOX0AHOr0 Harora (Bktoyas Bce
rpacukm)
4. MNpepocTaBnsThb Takue LOKYMEHTbI UMK MHPOPMALMIO OTHOCUTENBHO €ro UMK ee AEHEXHBIX aKTUBOB, Kakue
pasymHo MoxeT 3anpocutb [xoH Mymp Xenc (John Muir Health)

MpeaocTaBieHHan NAUMEHTOM MHGOPMALLMA O €ro AeHEXKHbIX aKTUBaxX byaeT MCNob30BaTbCA TONIbKO ANA
onpeaeneHns Toro, UMeeT I NAUMEHT NPaBo Ha NonyvyeHre GUHAHCOBOM NOMOLLM B PaMKax AAaHHOWM
nonnuTUKK. OHa He ByAeT UrpaTb HAUKAKOM POIN B MEANLMHCKOM 0BCNYXKMBAHUM, KOTOPOE NONYyYaET NALMEHT.

Mpoueaypu
Y3HaTb o [Nonntuke:

1. Echu dmnHaHcoBoe obecnevyeHme naumneHTa BbiACHAETCA B XoAe beceibl C GMHAHCOBbLIM KOHCY/1IbTAHTOM,
nauueHT 6yaeT NPOUHCTPYKTUPOBAH O BO3MOXKHOCTU NOIyYeHMA GUHAHCOBOWN NMOMOLLIY B paMKax AaHHOM
NONNUTUKMN.

2. MauuneHTbl TakXe 6yayT NpouHPOpPMMPOBaHbI O AOCTYMHOM NOMOLLM C MOMOLLbIO NaMSATKM, KOTopas
BbIIAETCA B MEANLMHCKUX LLEeHTPaX, A0CTyNHa B oduMce BbICTaB/IEHWNSA CYETOB U Ha Beb-caliTe.



3. UHdopmaums o goctynHoctu Mporpammbl GUHAHCOBOM NomoLwm 1 Homep(bl) HanpasaeHusa byayT
BK/IIOYEHbI B CYET NaLMEHTa.

4. IHPopMaUMA U MHCTPYKLMW MO NOAKNIOUYEHMIO K 3TOM NOMIUTUKE TaKIKe pPa3MeLLEHbl B OTAE/IeHUM
HEOT/IOXKHOM NOMOLLM, BO BCEX OTAENEHUAX BONbHULBI U B TTaBHOM MPUEMHOM OTAENEHUN.

5.MaumeHTam TakKe byaeTt npeaoctassieHa MHopmaLuma 06 3Tol NOAUTUKe Nepes OTNpaBKoi Ha cbop.

Mpouecc nogayn 3aaBKu:

1. MauuneHT, ero onekyH 1amn 3aKOHHbIM NpeACcTaBUTElb MOTYT NOYYMTb 3aABAEHNE N NOAATb 3aABKY Ha
y4yacTue B Nporpamme NOMOLLM NaLMeEHTAM, NO3BOHMB B OGMC BbICTaBNIEHMA CHETOB, MOrOBOPUB C
OUHAHCOBLIM KOHCY/IbTAHTOM Ha MeCTe B MeAMLUMHCKUX LeHTpax nan nocetns Beb-cant John Muir Health.

2.3aABKM Ha y4acTMe B NPOrpamme B OTHOLWEHWM HENOTaWeHHbIX OCTaTKOB ByAyT CHavyana pacCMOTPEHbI U1
ofo0bpeHbl NpeacTaBuTeNneM NPOrpaMmbl. 3Ta NPOBEPKA NO3BOAUT yOeaMTbCA, YTO NALMEHTbI
COOTBETCTBYIOT GMHAHCOBbLIM TPEHOBAHMAM NPOrPaMMbl.

Mpouecc NPUHATUA peLLleHU U pe3yNbTaToB:

1.3anaBKM ByayT paccmMaTpmMBaTLCA eXXeMeCAYHO Ha npeameT ux ogobpeHua. OctaTtkm byayT NnoaasaTbcA Ha
cnucaHue n byayT COOTBETCTBOBATb NOJIHOMOYMAM NOANUCK B COOTBETCTBMM € PyKoBoacTBOM NO
cnncanuio cpeacts JMH.

2. C naumneHToB, MMeoLLMX NPABO Ha y4acTue B Mporpamme GMHAHCOBOM NOMOLLM, HENb3A B3MMATb NAATy 33
HeobxogMmble C MeAULIMHCKOM TOUYKM 3peHUA 60IbHUYHbIE YCAYTU, NPEBbILIAOLLYIO AO0MYCTUMYLO NO
nporpamme (MeanuMHCKOE NoneyeHne) NaaTy 3a 0bcy»KuBaHue.

3.Mpw onnaTe NAaLMEHTOM CYETA, KOTOPbI COOTBETCTBYET YC/I0BUAM AAHHON NOJNTUKM, CYMMa naaTexa
6yaeT Bo3BpaLLeHa NaLMeEHTY C MPOLEHTAMMN MM OTHECEHA HA CYET, KOTOPbI HE COOTBETCTBYET YC/IOBUAM
AAHHOW Nporpammol.

ObpaleHne B OTHOWEHUM NPUMEHEHUA AAaHHOW MNOIUTUKN
1. B cnyyae ecnv NauMeEHT CYMTAET, YTO ero 3asAB/IEHME He Obl/1I0 PaCCMOTPEHO A0/1KHbIM 06pa3om, OH
MOKeT NoAaTb MMCbMEHHbIN 3aNpPOC HAa NOBTOPHOE PACCMOTPEHME Ha UMA AnpeKTopa EanHoro busHec-
oduca John Muir Health.

Mcnonb3oBaHWe AaHHOM NONUTUKM HA NPUHLMMNAX HEAUCKPUMMUHALMK

Bce NpuHATbIE peLleHns, BKAOYas peLleHne o NpesoCcTaBAeHMU UM OTKase B GUHAHCOBON NOMOLLM B
COOTBETCTBMM C HacTosLLel MOoNUTUKOM, JOKHBbI OCHOBbLIBATLCA HA MHAMBUAYANbHOM ONpeaeneHnn
bUHaAHCOBOM NOTPEBHOCTM U He A0NKHbI NPMHMMATb BO BHUMaHWE BO3PACT, N0/, pacy, COLManbHbIi Uau
MMMMTIPALMOHHDIN CTATyC, CEKCYalbHYH OPUEHTALLMIO UAWN PENIUTUO3HYIO NPUHALNEKHOCTD.

Y106bI NONY4MTb BecnAaTHYO KONKUIO 3aABIEHNSA Ha NonydeHue dmHaHcoBon nomouwm John Muir Health,
MoANTUKM GMHAHCOBOWN NOMOLLM UM A@HHOIO KpaTKoro 063opa Ha AOCTYMHOM fA3blKE, Bbl MOXKeTe
e nocetute seb-calt https://www.johnmuirhealth.com/patients-and-visitors/payment-and-
insurance/patient-financial-assistance-program.html

® M03BOHUTbL B OPUC CNYKObI NOAAEPIKKM KNNEHTOB C NOHeAeNbHMKa No NATHULY, ¢ 8:00 ao 16:30 (925)
947-3336, nckntovaa npasgHMUYHbIE AHN, UK

® MOMNPOCUTbL KOMUIO IMYHO B /II0OH6OM U3 YKa3aHHbIX HUXKe yupexkaeHuii John Muir Health.
[JoKymeHTauma npeacTaBAeHa Ha aHI/IMIACKOM, UCNAaHCKOM U APYTMX YKa3aHHbIX A3bIKax.

Momoulb B Noaaye 3asB/eHUA Ha NoyYyeHne GMHAHCOBOM NOMOLLM MOXKHO NONYYUTb B YKa3aHHbIX HUXKeE
yupexaeHuax John Muir Health nan no3BoHMB No yKazaHHbIM HUXKe TenedoHam.



JoKymeHTaumns npeacTaBieHa Ha aHIIMMCKOM, MCMAHCKOM U APYIUX YKa3aHHbIX A3blKax.
Momolub B Nogaye 3asBAEHUS HA NonyYeHne GUHAHCOBOM NOMOLLM MOMKHO NMOYYUTb B YKA3aHHbIX HUXKeE
yupexkaeHuax John Muir Health nnm no3BoHWB No yKaszaHHbIM HUXKe TenedoHam.

CeA3aTbCA € rpynnoit 06cnyKMBaHUA KAMEHTOB eaMHOro paboyero odpuca
MoHeaenbHUK - NAaTHUUA, 8:00 - 16:30 (925) 947-3336, McKAto4Yas NpasaHUYHbIE OHW.

CBA3aTbCA C GMHAHCOBLIM KOHCY/IbTaHTOM
NMoHeaenbHUK - naTHMua, 8:00 - 16:30

Concord Medical Center 2540 East Street Concord, CA 94520 (925) 674-2425
Walnut Creek Medical Center 1601 Ygnacio Valley Road Walnut Creek, CA 94598 (925) 947-5352
Behavioral Health Center 2740 Grant Street Concord, CA 94520 (925) 674-4100
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