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Thank You for Choosing John Muir Health  

Thank you for choosing John Muir Health for your health 

care needs. We realize that unexpected bills can be 

overwhelming for you and your family. To better serve our 

patients, John Muir Health has a variety 
of programs to help with bills for services received 
through our Medical Centers. These programs are under 
the John Muir Health HELP program and are listed below. 

For more information or to apply for any of the HELP 
program services, please call our billing office customer 
service line at (925) 947-3336, Monday through Friday, 
between 8:00 a.m. and 4:30 p.m. 

You may also visit johnmuirhealth.com/patienthelp. 

Patient Assistance Program 
John Muir Health offers a Patient Assistance Program 

entirely funded by John Muir Health. If you qualify, the 

program covers all or part of your hospital bills. 

To qualify, you must meet household income and asset 

requirements. 

You will have to complete the Patient Assistance Application 
form and submit the required documents: 

• Copy of your last 3 months of pay stubs or  

• Copy of your most recent federal income tax return, 
including all schedules 

• Any other relevant documents needed based on 
your personal circumstances, such as Social 
Security Letter or Unemployment Letter 

To obtain an application for this program or to receive a copy 
of the John Muir Health Charity Care Policy, call the billing 
office customer service line at (925) 947-3336 or visit 
johnmuirhealth.com/patienthelp. 

Payment Plans 
A monthly, interest free payment plan is available to help 

patients pay for their medical bills. When determining 

the amount of the monthly payment plan, your financial 

responsibilities and family income will be considered, 

along with other pieces of information. 

Uninsured Patient Discount 
Uninsured patients do not have medical insurance through 

a third party payer coverage. For our uninsured patients, 

John Muir Health offers a substantial discount off the 

billed charges. This discount is automatically applied to 

the uninsured patient bill. 

Medi-Cal Eligibility Services 
While John Muir Health is not a contracted provider with 

any State Medicaid program, we do accept payment from 

the program for patients who are enrolled and receive 

outpatient emergency services at one of our medical 

centers. We also participate in the presumptive Medi-Cal 

program. 

In addition, John Muir Health has free, onsite eligibility 
services to help patients who may qualify for Medi-Cal with 
the enrollment process. 

For more information on the State of California 
Medi- Cal program and the State of California Healthy Families 
Program, please visit or call: 
• www.medi-cal.ca.gov 

• Medi-Cal Program (800) 709-8348 

• Healthy Families Program (800) 880-5305 

PLEASE NOTE: All of the assistance services listed 
above are for hospital charges only. For assistance on 
any physician bill, call the billing office customer service 
line at (925) 947- 3336. 

 

 

Patient 
Assistance 
Program 

http://www.medi-cal.ca.gov/


ACCTG-12 (2/12/2025)  Community-based, not-for-profit  

Other Insurance Programs 
There are other programs supported by the County or the 

State that you may want to apply to for help covering 

current or future health care services. Some of these 

programs are listed below. 

Covered California 
Covered California is a free service that connects you with 

health insurance plans. They may also be able to provide you 

with discounts on a health insurance plan. 

For more information on the Covered California program, 

please call (800) 300-1506 or visit coveredca.com/. 

Basic Health Care (BHC) 
Basic Health Care (BHC) is offered through Contra Costa 

County. It is for low-income adults who do not qualify for 

Medi-Cal or other state healthcare programs. 

While this program does not currently cover any services at 

John Muir Health, it will give you access to the services at 

Contra Costa Regional Medical Center for follow-up or 

additional care. 

For more information on this Basic Health Care program, 

please call (800) 771-4270 or visit cchealth.org/. 

California Victims Compensation Program 
If you had injuries as a crime victim, the state of California 

has a program to help with those expenses. For further 

information on this program or to apply for assistance, 

please call (800) 777-9229 or visit victims.ca.gov/for-

victims/. 

Help Paying Your Bill 
There are free consumer advocacy organizations that will 

help you understand the billing and payment process. 

You may call the Health Consumer Alliance at 

(888) 804-3536 or visit healthconsumer.org/ for more information. 

Hospital Bill Complaint Program 
The Hospital Bill Complaint Program is a state program, 

which reviews hospital decisions about whether you qualify 

for help paying your hospital bill. 

If you believe you were wrongly denied financial assistance, 

you may file a complaint with the Hospital Bill Complaint 

Program. 

Visit HospitalBillComplaint.hcai.ca.gov/ for more information and to 

file a complaint. 

Cost Estimates 
If you would like to use our cost estimator tool for future visits, please 
visit: johnmuirhealth.com/ patients-and-visitors/payment-and-
insurance/cost-estimator.html.  

Thank you again for choosing John Muir Health. 
We look forward to working with you to help 

provide the best means of financial 

assistance possible. 

Single Business Office 

5003 Commercial Circle 

Concord, CA 94520 

(925) 947-3336 

johnmuirhealth.com 
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ATTENTION:  If you need help in your language, please call (925) 947-3336 or visit the Admissions Departments at Concord 
Medical Center or Walnut Creek Medical Center.  The office is open Monday - Friday, 8:00 a.m. - 4:30 p.m. and located at 2540 
East Street Concord, CA 94520 or 1601 Ygnacio Valley Road Walnut Creek, CA 94598.  Aids and services for people with 
disabilities, like documents in braille, large print, audio, and other accessible electronic formats are also available.  These 
services are free. 

 

ATENCIÓN: si necesita ayuda en su idioma, llame al (925) 947-3336 o visite los Departamentos de Admisiones del Centro 
Médico Concord o del Centro Médico Walnut Creek. La oficina está abierta de lunes a viernes de 8:00 a 16:30 y se encuentra 
en 2540 East Street Concord, CA 94520 o 1601 Ygnacio Valley Road Walnut Creek, CA 94598. También hay ayudas y 
servicios disponibles para personas que padecen de discapacidad, tales como documentos en braille, letra grande, audio y 
otros formatos electrónicos accesibles. Estos servicios son gratuitos.   

 

يه ب ن تاج َنتنك إذا :ت ح ى ت ساعدة إل تك، م غ ل يى ب صال ىيرُ م الات ُق ال اُة أو 3336-947 (925) ب سام زي بول أق ق ي ال  Concord ى
Medical Center (ز َوُد مَُ ون بي َ ط ز) Walnut Creek Medical Center أو (ال نت مَُ ك وول ُي بي َ ط تب .(ال َ م توح ال ف  من م

ين ن ى الإث عة، إل يم ساعة من ال ا 8:00 ال تى صباحب ساعة وح قع ،مساابك 4:30 ال قُه وي ي م نوان ى ع ي ال تال  East Street 2540 :ال
Concord, CA 94520 1601 أو Ygnacio Valley Road Walnut Creek, CA 94598. ُ توى ك ت ذل ساعدات َ م خدمات ال شخاص وال لأ  ل

ة، ذوي اق ثل الإع ندات م ت س م ة ال توب َ م قة ال طُي ل ب ُاي أحُف أو ب يُة ب ب يات َ صوت يُها وال قات من وغ ي س ن ت  ال
ية تُون َ تي الإل َن ال م صول ي و يها ال خدمات وهذه .إل ية ال  .ميان

 

注意：如果你需要語言幫助，請致電 (925) 947-3336 或前往Concord（康科特）醫療中心或Walnut Creek（核桃

溪）醫療中心的入院部。辦公時間為週一至週五上午 8:00 - 下午 4:30，地址為 2540 East Street Concord, CA 

94520 或 1601 Ygnacio Valley Road Walnut Creek, CA 94598。還為殘障人士提供輔助工具和服務，如盲文文檔、

大字體文檔、音訊文檔和其他無障礙電子格式文檔。這些服務都是免費的。 

 

 

注意：如果您需要您的语言帮助，请致电 （925） 947-3336 或访问协和医疗中心或核桃溪医疗中心的招生

部门。该办公室的开放时间为周一至周五上午 8：00 至下午 4：30，位于 2540 East Street Concord， CA 94520 

或 1601 Ygnacio Valley Road Walnut Creek， CA 94598。还提供针对残障人士的辅助和服务，例如盲文、大字体

、音频和其他无障碍电子格式的文件。这些服务是免费的。 

 

ويه ُ :ت ه اگ ان ب ان زب ه خودت مک ب ياز ک د، ن بك داُي ا لطفا ماس 3336-947 (925) ب د ت يُي گ ا ب ه ي خش ب ُش های ب ذي ز دُ پ  مُک
کی ش ز کوُد پ ان ا ک ز ي کی مُک ش ز نات پ ک وال ُي عه ک يد مُاي ن تُ .ک به از دى ن ش ا دو عه، ت ساعت يم ا ظ.ق 8:00   4:30 ت

از ظ.ب ست ب ی دُ و ا شان ا East Street Concord, CA 94520 2540 ن ع Ygnacio Valley Road Walnut Creek, CA 94598 1601 ي  واق
ست مک .ا ُای خدمات و ها ک ُاد ب وان اى اب ت يز ي تُس دُ ن س ست، د له از ا ناد يم س ه ا ل، خط ب ُي شت،دُ چاپ ب ی  صوت  و 

ُ ساي ُمت  يک های ى تُون ک تُس ال س ُ د ذي ن .پ گان خدمات اي ست ُاي  .ا

 

ATTENTION : Pour obtenir de l’aide dans votre langue, appelez le (925) 947-3336 ou présentez-vous au service Admissions 
du Concord Medical Center ou du Walnut Creek Medical Center. Le bureau est ouvert du lundi au vendredi, de 8h00 à 16h30, 
et est situé au 2540 East Street Concord, CA 94520 ou au 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Des aides et 
des services destinés aux personnes handicapées, comme des documents en braille, en gros caractères, au format audio et 
dans d’autres formats électroniques accessibles, sont également disponibles. Ces services sont gratuits. 

 

ध्यान दें: यदद आप अपनी भाषा में सहायता प्राप्त करना चाहत ेहैं, कृपया (925) 947-3336 पर कॉल करें अथवा कॉनकॉर्ड मेडर्कल सेंटर 

अथवा वॉल्नट क्रीक मेडर्कल सेंटर पर ऐर्डमशन डर्पाटडमेंटस् में जाए।ं कायाडलय सोमवार – शुक्रवार, सुबह 8:00 बजे - साय ं4:30 बजे 

तक खुला हुआ ह ैऔर 2540 ईस्ट स्रीट कॉनकॉर्ड, सीए 94520 अथवा 1601 यग्नाडसयो वैली  रोर् वॉलनट क्रीक, सीए 94598 पर डस्थत 

ह।ै डवकलांग लोगों के डलए सहायता और सेवाए ंजैस ेब्रेल में दस्तावेज, मोटा प्पं्रट, ऑडर्यो, और अन्य सुलभ इलेक्ट्रॉडनक फॉमेट भी 

उपलब्ध हैं। यह सेवाए ंडनशुल्क हैं। 
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참고: 귀하의 언어로 도움이 필요하다면 (925) 947-3336에 전화하거나 콩코드 메디컬 센터 혹은 월넛 크릭 

메디컬 센터의 입원과에 방문하시기 바랍니다. 진료소는 월요일~금요일, 오전 8:00~오후 4:30에 운영하며, 

장소는 2540 이스트 스트리트 콩코드, CA 94520 또는 1601 이그나시오 밸리 로드 월넛 크리크, CA 94598에 

있습니다. 장애가 있는 사람에 대한 점자나 큰 글자, 음성, 그리고 기타 접근 가능한 전자 형식으로 된 

보조도구 또는 서비스가 가능합니다. 이 서비스들은 무료입니다.  

 

注意：如果您需要您的语言帮助，请致电 （925） 947-3336 或访问协和医疗中心或核桃溪医疗中心的招生

部门。该办公室的开放时间为周一至周五上午 8：00 至下午 4：30，位于 2540 East Street Concord， CA 94520 

或 1601 Ygnacio Valley Road Walnut Creek， CA 94598。还提供针对残障人士的辅助和服务，例如盲文、大字体

、音频和其他无障碍电子格式的文件。这些服务是免费的。 

 

ويه ُ :ت ه اگ ان ب ان زب ه خودت مک ب ياز ک د، ن بك داُي ا لطفا ماس 3336-947 (925) ب د ت يُي گ ا ب ه ي خش ب ُش های ب ذي ز دُ پ  مُک
کی ش ز کوُد پ ان ا ک ز ي کی مُک ش ز نات پ ک وال ُي عه ک يد مُاي ن تُ .ک به از دى ن ش ا دو عه، ت ساعت يم ا ظ.ق 8:00   4:30 ت

از ظ.ب ست ب ی دُ و ا شان ا East Street Concord, CA 94520 2540 ن ع Ygnacio Valley Road Walnut Creek, CA 94598 1601 ي  واق
ست مک .ا ُای خدمات و ها ک ُاد ب وان اى اب ت يز ي تُس دُ ن س ست، د له از ا ناد يم س ه ا ل، خط ب ُي شت، چاپ ب ی دُ صوت  و 

ُ ساي ُمت  يک های ى تُون ک تُس ال س ُ د ذي ن .پ گان خدمات اي ست ُاي  .ا

 

ATENÇÃO: Se precisar de ajuda no seu idioma, ligue para (925) 947-3336 ou visite os Departamentos de Admissão no 
Concord Medical Center ou no Walnut Creek Medical Center. O escritório está aberto de segunda a sexta-feira, das 8:00 às 
16:30, e está localizado em 2540 East Street Concord, CA 94520 ou 1601 Ygnacio Valley Road Walnut Creek, CA 94598. 
Também estão disponíveis ajudas e serviços para pessoas com deficiência, como documentos em braille, letras grandes, 
áudio e outros formatos electrónicos acessíveis. Estes serviços são gratuitos.  

 

ਧਿਆਨ ਧਿਓ: ਜੇਕਰ ਤੁਹਾਨ ੂੰ ਆਪਣੀ ਭਾਸਾ ਧ ਿੱਚ ਮਿਿ ਿੀ ਲੋੜ ਹ,ੈ ਤਾਾਂ ਧਕਰਪਾ ਕਰਕੇ (925) 947-3336 ‘ਤੇ ਕਾਲ ਕਰ ੋਜਾਾਂ ਕੋਨਕੋਰਡ ਮੈਡੀਕਲ ਸੈਂਟਰ 

(Concord Medical Center) ਜਾਾਂ  ਾਲਨਟ ਕ੍ਰੀਕ ਮੈਡੀਕਲ ਸੈਂਟਰ (Walnut Creek Medical Center) ਧ ਖ ੇਿਾਖਲਾ ਧ ਭਾਗਾਾਂ ਧ ਿੱਚ ਜਾਓ। ਿਫ਼ਤਰ 

ਸੋਮ ਾਰ-ਸੁਿੱਕਰ ਾਰ, ਸ ੇਰੇ 8:00  ਜੇ ਤੋਂ ਸਾਮ 4:30  ਜੇ ਤਿੱਕ ਖੁਿੱਲਹ ਾ ਰਧਹੂੰਿਾ ਹੈ ਅਤੇ 2540 East Street Concord, CA 94520 ਜਾਾਂ 1601 Ygnacio 

Valley Road Walnut Creek, CA 94598 ‘ਤੇ ਸਧਿਤ ਹੈ। ਅਪਾਹਜ ਲੋਕਾਾਂ ਲਈ ਸਹਾਇਤਾ ਅਤੇ ਸੇ ਾ ਾਾਂ, ਧਜ ੇਂ ਧਕ ਬਰੇਲ ਧ ਿੱਚ ਿਸਤਾ ੇਜ਼,  ਿੱਡ ੇਧਪਰੂੰਟ, 

ਆਡੀਓ, ਅਤੇ ਹੋਰ ਪਹੁੂੰਚਯੋਗ ਇਲੈਕਟਰ ੋਧਨਕ ਫਾਰਮੈਟ  ੀ ਉਪਲਬਿ ਹਨ। ਇਹ ਸੇ ਾ ਾਾਂ ਮੁਫ਼ਤ ਹਨ।  

 

ВНИМАНИЕ: Если вам нужна помощь на вашем языке, пожалуйста, позвоните (925) 947-3336 или посетите приемное 
отделение медицинского центра Конкорд или медицинский центр Волнат Крик. Офис открыт понедельник-пятница с 
8:00 до 16:30 и расположен по адресу 2540 Ист Стрит Конкорд, СА 94520 или 1601 Ягнасио Веллей Роад Волнат Крик, 
СА 94598. Помощь и услуги для людей с ограниченными возможностями, такие как документы шрифтом Брайля, 
большой шрифт, аудио и другие доступные электронные форматы также доступны. Эти услуги бесплатны.  

 

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, pakitawagan ang (925) 947-3336 o bisitahin ang Admissions 
Department sa Concord Medical Center o Walnut Creek Medical Center. Bukas ang opisina Lunes – Biyernes, 8:00 a.m. – 4:30 
p.m. at matatagpuan sa 2540 East Street Concord, CA 94520 o 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Available 
din ang mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng mga dokumento sa braille, malalaking print, 
audio, at iba pang naa-access na elektronikong format. Ang mga serbisyong ito ay libre. 

 

LƯU Ý: Nếu quý vị cần trợ giúp bằng ngôn ngữ của mình, vui lòng gọi (925) 947-3336 hoặc đến Phòng Tiếp Nhận tại Trung 

Tâm Y Tế Concord hoặc Trung Tâm Y Tế Walnut Creek. Văn phòng mở cửa từ Thứ Hai đến Thứ Sáu, 8 giờ sáng – 4 giờ 30 

chiều và tọa lạc tại 2540 East Street Concord, CA 94520 hoặc 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Hỗ trợ và 

dịch vụ dành cho người khuyết tật, như tài liệu bằng chữ nổi, chữ in lớn, âm thanh và các định dạng điện tử dễ truy cập 

khác cũng có sẵn. Những dịch vụ này được cung cấp miễn phí. 

 


